Privacy Policy

IAM MFG., LLC (“IAM”) provides goods and services to you subject to the following Privacy Policy.
If you visit our web site or use a good or service of [AM, you accept the Privacy Policy provisions.
Please read them carefully.

PRIVACY

Use of our web site and services, purchase of our products and warranty registrations may require
personal user information to be stored on our servers, and users may request data by submitting their e-
mail. When you send us an e-mail, we will collect your e-mail address. IAM does not resell any
information that is collected to outside parties. IAM makes every effort to ensure the security of your
information while the information is stored with [AM. In the event you move from our web site to a
third party’s web site, it is your responsibility to ascertain the security and privacy policies of any such
third party, and IAM cannot speak for those companies on privacy and security issues. If you would
like to know more or have a question, please e-mail marketing(@iammanufacturing.com. We reserve
the right to alter our Privacy Policy as necessary and/or required, and any alterations to this Privacy
Policy will be posted on our Web site in a timely manner.

What information does IAM collect?

IAM collects two kinds of information: anonymous and personally identifiable. Anonymous
information is not associated with specific individuals. For instance, [AM may know how many unique
browsers view this Privacy Policy today, but we don't know the names or addresses of the individuals
at that browser. Personally identifiable information reveals who you are and/or how you can be
contacted. Personally identifiable information is stored by IAM such period of time as we deem
necessary, and it may be indefinitely.

The information we learn from users helps us personalize and continually improve your experience
with JAM. Here are the types of information we gather.

- Information You Give Us:
We receive and store any information you enter on our web site or give us in any other way.
You can choose not to provide certain information, but then you might not be able to take
advantage of many of our features. We use the information that you provide for such purposes
as responding to your requests, improving our contacts, and communicating with you.

+ Automatic Information:
We receive and store certain types of information whenever you interact with us. For example,
like many Web sites, we use "cookies," and we obtain certain types of information when your
Web browser accesses IAM’s web site.

+ Information from Other Sources:
We also might receive information about you from other sources and add it to our information;
however, IAM does not resell this information.
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What are cookies, and how does IAM use them?

IAM collects anonymous information through cookies. A cookie is a small piece of data containing a
unique identification number that is sent to your browser from a web server, and is stored on your
computer's hard drive. The unique ID number identifies your browser to IAM's computers whenever
you use a [AM service. Cookies do not enable anyone to access personally identifiable information that
you have not already given them.

Cookies are part of the technology implemented by your browser. Most browsers are initially set up to
accept cookies. You can reset your browser to either notify you when you have received a cookie, or to
refuse them all together. To find out more about cookies, to accept or disable cookies, visit the websites
of your browser provider. Cookies allow you to take full advantage of some of IAM’s most important
features, and we recommend that you leave them turned on.

IAM uses both static and temporary cookies. Static cookies stay with your browser, whereas temporary
cookies go away after you close your browser. IAM uses static cookies in order to recognize you
between visits. JAM uses temporary cookies to store information about your current visit to the site.
That information goes away when you close your browser or shut down your computer. If you choose
to not accept cookies, there may be features of our web site that you may not be able to use.

What information does IAM log?

When you surf the Internet, your browser automatically transmits information to the web sites you
visit, including IAM ’s. Such information includes referral data (URL of the web page you were on
before coming to IAM), IP address and your browser version. IAM collects this information to help
improve services. All the information that is automatically submitted by your browser is considered
anonymous.

What is IAM's information retention policy?

To preserve the integrity of our databases, standard procedure calls for us to retain information for an
indefinite length of time. If required by law, as is the case to comply with the Children's Online Privacy
Protection Act (COPPA), we will nullify (scramble so that it is unrecognizable) customer information.
We will also respond to written customer requests to nullify personally identifiable information. If you
wish to make such a request, which requires that we verify your identity, or if you have any questions
regarding this policy, contact IAM's Marketing Department at marketing@iammanufacturing.com, or
you can contact us at:

IAM MFG., LLC

3440 Youngfield St. #403
Wheat Ridge, CO 80033

With whom does IAM share information?

When you submit information to IAM, it is generally collected, processed and maintained solely by us;
however, IAM may share, but not resell, such information as described below:
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+ Suppliers or Affiliated Businesses We Do Not Control:
We work closely with suppliers and affiliated businesses. You can tell when a third party is
involved in your transactions, and we share customer information related to those transactions
with that third party.

« Third-Party Service Providers:
We employ other companies and individuals to perform functions on our behalf. Examples
include removing repetitive information from customer lists, analyzing data, providing
marketing assistance, providing search results and links (including paid listings and links). They
have access to personal information needed to perform their functions, but may not use it for
other purposes.

« Promotional Offers:
Sometimes we send offers to selected groups of IAM customers on behalf of other businesses.
When we do this, we do not give that business your name and address. If you do not want to
receive such offers, please adjust your customer preferences.

+ Business Transfers:
We might sell or buy certain products or business units. In such transactions, customer
information generally is one of the transferred business assets but remains subject to the
promises made in any pre-existing Privacy Policy (unless, of course, the customer consents
otherwise). Also, in the unlikely event that IAM, or substantially all of its assets are acquired,
customer information will, of course, be one of the transferred assets.

+ Protection of IAM and Others:
We release Account and other personal information when we believe release is appropriate to
comply with the law; enforce or apply our Terms of Use and other agreements; or protect the
rights, property, or safety of IAM, our users, or others. This includes exchanging information
with other companies and organizations for fraud protection and credit risk reduction.
Obviously, however, this does not include selling, renting, sharing, or otherwise disclosing
personally identifiable information from customers for commercial purposes in violation of the
commitments set forth in this Privacy Policy.

«  With Your Consent:
Other than as set out above, you will receive notice when information about you might go to
third parties, and you will have an opportunity to choose not to share the information.

How Secure Is Information About Me?

We work to protect the security of your information during transmission by using Secure Sockets Layer
(SSL) software, which encrypts information you input.

We reveal only the last four digits of your credit card numbers when confirming an order. Of course,
we transmit the entire credit card number to the appropriate credit card company during order
processing.

It is important for you to protect against unauthorized access to your password and to your computer.
Be sure to completely sign off when you are finished using a shared computer.



Links to Third Party Web Sites and Services

From time to time, [AM’s web site may include links to third party web sites and services. We do not
provide any personally identifiable information to these third-party websites. The linked web sites and
services are not under the control of IAM and IAM is not responsible for the contents, services, or
availability of any linked web site or service or any further link contained in a linked third party web
site or service. IAM provides these links as a convenience to you, and the inclusion of any link does not
imply that IAM is specifically authorized to provide such link, nor is it an endorsement by IAM of any
third party, their web site, service or their products or services.

These third-party websites sometimes use technology to send (or "serve") the advertisements that
appear on our website directly to your browser. They automatically receive your IP address when this
happens. They may also use cookies, JavaScript, web beacons, and other technologies to measure the
effectiveness of their ads and to personalize advertising content. We do not have access to or control
over cookies or other features that they may use, and the information practices of these advertisers and
third-party websites are not covered by this Privacy Policy. Please contact them directly for more
information about their privacy practices. In addition, the Networking Advertising Initiative offers
useful information about Internet advertising companies (also called "ad networks" or "network
advertisers"), including information about how to opt-out of their information collection.

What Choices Do You Have?

- As discussed above, you can always choose not to provide information, even though it might be
needed to make a purchase or to take advantage of certain IAM services.

+ You can add or update certain information. When you update information, we usually keep a
copy of the prior version for our records.

- If you do not want to receive e-mail or other mail from us, please adjust your customer
preferences. If you do not want to receive Terms of Use and other legal notices from us, such as
this Privacy Policy, those notices will still govern your use of IAM’s web site, and it is your
responsibility to review them for changes.)

« The Help portion of the toolbar on most browsers will tell you how to prevent your browser
from accepting new cookies, how to have the browser notify you when you receive a new
cookie, or how to disable cookies altogether. Additionally, you can disable or delete similar data
used by browser add-ons, such as Flash cookies, by changing the add-on's settings or visiting
the web site of its manufacturer. However, cookies allow you to take full advantage of some of
IAM 's useful features, and we recommend that you leave them turned on.

+ There are products that offer anonymous browsing. In addition, the Federal Trade Commission
provides useful information about online privacy on its own web site.

Conditions of Use, Notices, and Revisions
If you choose to visit [AM, your visit and any dispute over privacy is subject to this Privacy Policy and

our Terms of Use, including limitations on damages, arbitration of disputes, and application of the law
of the state of Colorado. If you have any concern about privacy at IAM, please contact us with a



thorough description, and we will try to resolve it.

Our business changes constantly, and our Privacy Policy and the Terms of Use will change also. You
should check our web site frequently to see recent changes. Unless stated otherwise, our current
Privacy Policy applies to all information that we have about you. We stand behind the promises we
make, however, and will never materially change our policies and practices to make them less
protective of customer information collected in the past without the consent of affected customers.

Information Regarding Persons Under 18

IAM will not knowingly request personal information from anyone under the age of 18. If we become
aware that any individual under the age of 18 provided us their personal information through our web
site, we will immediately remove his or her personal information from our files.

Trademarks/Patents

IAM MFG., LLC, iammanufacturing.com, and Bucket Solutions, are trade names, trademarks, and
service marks of IAM. All other company, product, and brand names or logos are trademarks or service

marks of their respective owners. Any rights not expressly granted herein are reserved by IAM.

COPYRIGHT NOTICE
Copyright © 2008 IAM MFG., LLC
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